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INTRODUCTION

NEW WESTMINSTER SOGCER GLUB (REFERRED TO AS “NWSC") IS COMMITTED TO KEEPING THE PERSONAL
INFORMATION OF ITS MEMBERS ACCURATE, CONFIDENTIAL, SECURE AND PRIVATE. OUR PRIVACY POLICY HAS
BEEN DESIGNED TO INFORM EMPLOYEES, MEMBERS, AND THIRD PARTIES OF NWSC OF OUR COMMITMENT
AND RECOGNITION TO OUR OBLIGATION TO MEET THE SPIRIT AND TERMS OF THE FEDERAL PERSONAL
INFORMATIGN PROTECTION AND ELECTRONIC DOCUMENTS ACT (PIPEDA).

ACCOUNTABILITY

NWSC IS ACCOUNTABLE FOR THE PROTECTION OF ALL PERSONAL INFORMATION WITHIN THE
ORGANIZATION'S POSSESSION OR GONTROL, INCLUDING ANY PERSONAL INFORMATION THAT HAS BEEN
TRANSFERRED TO A THIRD PARTY FOR REGULATORY, LEGAL OR PROGESSING PURPOSES. NWSC WILL
REQUIRE A COMPARABLE LEVEL OF PROTECTION OF THIS INFORMATION FROM ITS THIRD PARTY RELATIONS.

PURPOSE

THE MEMBER'S NAMES, PARENTS NAMES AND ADDRESS AND OTHER CONTACT INFORMATION, SUCH AS
TELEPHONE NUMBERS, EMAIL ADDRESS, INFORMATION ABOUT A MEMBER'S TRANSACTIONS WITH NWSC,
SUCH AS ACCOUNT BALANGES, PAYMENT HISTORY, REFERENGE INFORMATION, SUGH AS DATE OF BIRTH OF
CHILDREN AND OR ADULTS REGISTERING WITH NWSC. MEDICAL INFORMATION TO BE USED IN CASE OF
EMERGENCY SITUATIONS. WHEN AN INDIVIDUAL APPLIES FOR MEMBERSHIP WITH NWSC, WE WILL MAKE THE
INDIVIDUAL AWARE OF THE PURPOSES FOR WHICH NWSC IS REQUESTING THE PERSONAL INFORMATION. IF
NWSC IDENTIFIES OTHER PURPOSES FOR WHICH THE PERSONAL INFORMATION MAY BE USED, NWSC WILL
SEEK THE INDIVIDUAL'S CONSENT PRIOR TO SUGH USE. NWSC WILL ADVISE THAT T IS THE INDIVIDUAL'S
RIGHT TO REFUSE PERMISSION FOR NWSC TO USE PERSONAL INFORMATION FOR ANY NEW PURPOSES.
ADDITIONAL PURPOSES FOR COLLEGTING PERSONAL INFORMATION MAY BE IDENTIFIED TO AN INDIVIDUAL
BEFORE OR AT THE TIME OF COLLECTION. HOWEVER, AT A MINIMUM NWSG WILL COLLECT PERSONAL
INFORMATION FOR THE FOLLOWING PURPOSES:

T0 VERIFY THE REGISTRATION IDENTITY;

T0 DETERMINE THE MEMBERS ELIGIBILITY FOR AGE GROUP REGISTRATION;

TO ASSISTUS IN UPDATING THE CUSTOMER'S CONTAGT DETAILS;

FOR PRE-AUTHORIZED PAYMENTS;

FOR MEDICAL CIRCUMSTANGES THAT ARE IMPORTANT TO SUPPLY THE COACHES;
TO RESPOND TO THE MEMBER'S INQUIRIES ABOUT TEAMS;

T0 PREVENT FRAUD WITH RESPECT TO BOTH THE CUSTOMER AND NWSC;

T0 MEET LEGAL, REGULATORY AND SETTLEMENT REQUIREMENTS.
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CONSENT

THE KNOWLEDGE AND GONSENT OF AN INDIVIDUAL ARE GENERALLY REQUIRED FOR THE COLLECTION, USE OR
DISCLOSURE OF PERSONAL INFORMATION. NWSC WILL SEEKTO OBTAIN CONSENT BEFORE OR WHEN IT
COLLECTS, USES OR DISCLOSES PERSONAL INFORMATION ABOUT AN INDIVIDUAL. AN INDIVIDUAL CAN
PROVIDE CONSENT TO THE COLLECTION, USE AND DISCLOSURE OF PERSONAL INFORMATION ABOUT THEM
EXPRESSLY OR IMPLICITLY. HOWEVER, NWSC WILL COLLECT, USE OR DISCLOSE PERSONAL INFORMATION
WITHOUT AN INDIVIDUAL'S KNOWLEDGE AND CONSENT ONLY IN LIMITED CIRCUMSTANGES AND AS
PERMITTED BY LAW, SUCH AS IN THE CASE OF AN EMERGENCY WHERE THE LIFE, HEALTH OR

SECURITY OF AN INDIVIDUAL IS THREATENED. SUBJECT TO CERTAIN LEGAL AND CONTRACTUAL RESTRICTIONS
AND REASONABLE NOTICE, AN INDIVIDUAL CAN REFUSE OR WITHDRAW THEIR CONSENT TO THE COLLECTION,
USE OR DISCLOSURE OF PERSONAL INFORMATION ABOUT THEM AT ANY TIME.

LIMITING COLLECTION

NWSC LIMITS THE AMOUNT AND TYPE OF PERSONAL INFORMATION IT COLLECTS TO THATWHICH IS
NECESSARY FOR THE BUSINESS OF THE UTILITY AND AS PERMITTED BY LAW. EACH AFFILIATE OF NWSC WILL
BE RESPONSIBLE FOR TS OWN GOLLECTION, USE AND DISCLOSURE OF INFORMATION. PERSONAL
INFORMATION WILL BE COLLEGTED USING PROCEDURES THAT ARE FAIR, TRANSPARENT AND LAWFUL.

LIMITING USE, DISCLOSURE AND RETENTION

NWSC WILL ONLY USE THE PERSONAL INFORMATION FOR THE PURPOSE FOR WHICH IT WAS COLLEGTED,
UNLESS CONSENT IS GIVEN BY THE INDIVIDUAL TO USE OR DISCLOSE IT FOR ANOTHER PURPOSE OR AS IS
REQUIRED BY LAW. NWSC WILL DEVELOP EXPLICIT RETENTION PERIODS FOR CLOSED ACCOUNTS, AFTER
WHICH THE PERSONAL INFORMATION WILL BE DESTROYED OR MADE ANONYMOUS.

UNDER CERTAIN EXGEPTIONAL GIRCUMSTANCES, NWSC MAY HAVE A LEGAL BUTY OR RIGHT T0 DISCLOSE
PERSONAL INFORMATION WITHOUT THE INDIVIDUAL'S KNOWLEDGE OR CONSENT.

ACCURACY

NWSC SHALL TAKE ALL REASONABLE STEPS TO ENSURE THAT ALL PERSONAL INFORMATION WILL BE KEPT
ACCURATE, COMPLETE AND UP TO DATE. INDIVIDUALS MAY CHALLENGE THE ACCURAGY AND COMPLETENESS
OF PERSONAL INFORMATION ABOUT THEM AND HAVE IT AMENDED, AS APPROPRIATE.

SAFEGUARDS

INEXECUTING ITS RESPONSIBILITIES WITH RESPECT TO THE CONFIDENTIALITY OF PERSONAL INFORMATION,
NWSC WILL EMPLOY A NUMBER OF SAFEGUARDS, APPROPRIATE TO THE SENSITIVITY OF THE INFORMATION,
T0 PROTECT PERSONAL INFORMATION AGAINST LOSS OR THEFT, AS WELL AS UNAUTHORIZED ACCESS,
DISCLOSURE, COPYING, USE, OR MODIFICATION. SUCH SAFEGUARDS WILL INCLUDE PHYSICAL MEASURES,
ORGANIZATIONAL MEASURES AND TECHNOLOGICAL MEASURES, FOR EXAMPLE LOCKED FILING CABINETS,
RESTRICTED ACCESS TO OFFICES, SECURITY CLEARANGES, LIMITING ACCESS ON A “NEED TO KNOW" BASIS
AND THE USE OF PASSWORDS AND ENGRYPTION. PROCEDURES FOR IMPLEMENTING THESE MEASURES WILL
BE COMMUNICATED TO ALL EMPLOYEES AND THIRD PARTIES TO ENSURE COMPLIANGE WITH THIS PRINGIPLE.
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OPENNESS

NWSC WILL MAKE ITS POLICIES AND PRACTICES RELATING TO THE PROTECTION OF PERSONAL INFORMATION
AVAILABLE TO ITS MEMBERS. NWSC WILL KEEP ITS MEMBERS INFORMED OF THESE POLICIES AND
PRACTICES AND MEMBERS SHALL BE PROVIDED ACCESS TO ALL RELATED POLICIES AND PROGEDURES VIA
THENWSC WEB PAGE. THE INFORMATION WILL BE AVAILABLE IN A FORMAT THAT IS EASY TO UNDERSTAND.

NDIVIDUAL ACCESS

ANY MEMBER OF NWSC CAN HAVE ACCESS TO THE PERSONAL INFORMATION ABOUT THEM THAT NWSC HAS
INTS POSSESSION OR CONTROL. ANY MEMBER MAY REQUEST THAT THEIR PERSONAL INFORMATION BE
AMENDED FOR PURPOSES OF ACCURACY AND COMPLETENESS.

MEMBERS CAN MAKE THEIR REQUESTS VIA EMAIL (RISKMANAGER NWSC@GMAIL.COM). RESPONSE TO AN
INDIVIDUAL'S REQUEST WILL BE MADE IN A TIMELY AND EFFICIENT MANNER.

CHALLENGING COMPLIANCE

ANY MEMBER OF NWSC MAY CHALLENGE NWSC'S COMPLIANGE WITH THIS PRIVACY POLICY BY CONTACTING
NWSC DIRECTLY. NWSC HAS POLICIES AND PROCEDURES TO RECEIVE, INVESTIGATE AND RESPOND TO
INDIVIDUALS' COMPLAINTS AND QUESTIONS.

QUESTIONS

QUESTIONS ABOUT THIS POLICY MAY BE DIRECTED TO THE RISK MANAGER:
RISKMANAGER NWSC@GMAIL.COM
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